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This document is designed to serve as a guide to the new features and enhancements in 

Sage 100 ERP 2015.  It supersedes prior documents and will serve as the final guide until 

an updated document replaces it. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Introduction 
Document Objectives 
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Solution: Sage 100 ERP 

¶ Positioning categories: Enterprise Resource Planning (ERP) solution; business 
management solution 

¶ Formerly known as Sage MAS 90 ERP, Sage MAS 200 ERP, and Sage MAS 200 SQL 
ERP.  

 

Key Targets / User Base 

¶ Small and Medium-sized: 

ï Manufacturers 

ï Wholesale Distributors 

ï Service Companies 

ï Retail Companies 

 

¶ Geography: North America (US and Canada) 

 

Sage 100 ERP is used by a wide range of light manufacturing, distribution, retail and services 

companies.  It also provides more granular verticals such as industrial supplies and services, 

building materials, and electronics.  Customers usually have between 10 and 250 users; the 

solution typically recommended to companies with annual revenue ranging from $1 to $100 

million. 

 

Sales and Distribution 

¶ Primarily through partners and independent reseller channels 
 

The main delivery method is electronic download, with the ability to order physical media for an 
additional fee.  The Sage 100 ERP auto-delivery download for customers on a Sage Business 
Care plan was made generally available on April 7, 2015. 

 

Editions 

¶ Sage 100 Standard ERP, Sage 100 Premium ERP, and Sage 100 Advanced ERP 

¶ Offered on-premises and on-line; on-line version made generally available shortly after the 
on-premises release. 

 
Sage 100 Standard ERP is designed for use as a local installation. Sage 100 Advanced ERP 
and Sage 100 Premium ERP are designed for use in a client-server environment.  Sage 100 
Premium ERP leverages Microsoft SQL Server database architecture and is available in a multi-
tenant hosted online service. 

Background 
Foundation and History 
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Sage 100 ERP provides powerful capabilities for businesses to automate, optimize and 
standardize complex and manual everyday processes, including financials, supply chain 
management, and assembly production. 

With comprehensive financial and operational functionality, including production workflows and 
inventory management, the solution features a wide array of features for core accounting, 
distribution, discrete manufacturing, business intelligence, customer relationship management, 
payroll, job costing, and warehouse tracking.  Web and mobile applications seamlessly integrate 
with Sage 100 ERP to increase sales, provide a better customer experience, and improve cash 
flows.  The Sage Data Cloud provides anytime, anywhere access to critical business data.  

Customers can easily scale the solution by using only the modules and features that suit their 
business.  Everything a company needs is available in one cohesive, easy-to-use solution made 
possible by the productôs modular architecture, personalization tools, and flexible business 
object framework.   

Increase Productivity, Streamline Workflow, and Enhance Control and Security  

The latest release of Sage 100 ERP features over 60 exciting new 
enhancements designed to increase business efficiency, productivity 
and profitability.  From core accounting to integrated payment 
processing and CRM, the features in this release provide a better 
experience and simplify complex activities.  

Improved financial reporting capabilities, compliance tools to support 
the Affordable Care Act (ACA), streamlined purchasing processes, 
expanded and improved Paperless Office capabilities, numerous 
usability features, and user security improvements are the backbone 
of this important and valuable release. 

 

 

 

Overview 
Release in Summary 

Key Enhancements 

V Core Accounting 

V Purchasing 

V Inventory Management 

V Sales Order 

V Security Enhancements 

V Paperless Office 

V Business Intelligence / 

Reporting 

V Credit Card Processing 

V Usability Features 

V Affordable Care Act (ACA) 

Support 

V Customer Relationship 

Management 
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Core Financial Management at the Heart of Everything you do 

Core financial management is a cornerstone of any business; simplicity and usability are 

essential attributes of the tools that support the related activities.  The Sage 100 ERP 2015 

release includes numerous enhancements throughout the core accounting modules.  Some of 

these enhancements could be included in other categories, but they are described here 

because they address the needs of people who execute transactions within the core modules 

on a daily basis.  

 Feature Summary ï General Ledger 

Feature Description High Level 
Benefit 

Automatic Default of ñPrint Full Commentsò Checkbox in Journals / 

Registers  

Data 

consistency 

GL Account Numbers Are Auto-formatted During Entry in Report 

Selection Grids 

Ease of use, 

Efficiency 

Out-of-balance Message Printed on the GL Detail Report  Improved 

accuracy  

Sort and Select by Account when Generating the GL Account Audit 

Report 

Ease of use, 

Efficiency 

One-click Automatic Journal Reversal Ease of use, 

Efficiency 

 

Automatic Default of ñPrint Full Commentsò Checkbox in Journals / Registers  

How often have you printed journal or register only to discover that you hadnôt selected the Print 

Full Comments checkbox?  It takes time to go back and re-print.  

With the 2015 release of Sage 

100 ERP, your last selection will 

now persist as the default, 

making it easy for you to 

customize whether you want the 

full comments on each journal or 

register.  You will save time and 

easily ensure consistency in 

printing comments on the 

selected form. 

 

 

 

Core Accounting 
Managing the Basics 
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GL Account Numbers Are Auto-formatted During Entry in Report Selection Grids 

It can be both time consuming and frustrating to determine how a General Ledger account 

number needs to be formatted during entry of selection criteria when printing a report and errors 

can cost time to track down and fix.  With the 2015 release, General Ledger numbers are auto-

formatted according to the GL account number mask, saving you time and frustration. 

Out-of-balance Message Printed on the GL Detail Report  

The General Ledger Detail Report is your audit tool for making certain everything is posted 

correctly by account.  Wouldnôt it be nice to know at a glance if it didnôt balance?  

In this release, out-of-

balance errors are now 

called out in bold print 

next to the report totals. 

This feature has also 

been added to the 

General Ledger Detail by 

Source Report in Product 

Update 1 for Sage 100 

ERP 2015.  A not-in-

balance message prints 

next to the journal number 

in addition to the message 

near the report totals.   

 

 

Sort and Select by Account when Generating the GL Account Audit Report 

When tracking changes to 

GL accounts you may only 

want to see who made 

changes and what they 

changed for a specific 

account or range of 

accounts.  You can now save 

time by sorting the Account 

Audit Report by user or 

account number, and 

generate the report for a 

specified range of users and 

accounts. 
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One-click Journal Reversals 

While it doesnôt happen often, finding an error after posting a journal is frustrating.  In Sage 100 

ERP 2015, you can now reverse journal entries with a single click, eliminating the need for a 

manual workaround to correct the error.  

 

 

 

The reversal will be written into General Journal Entry, along with a journal comment, where you 

can review the entries prior to updating, creating a complete audit trail. 

Feature Summary ï Accounts Payable 

Feature Description High Level 
Benefit 

Additional UDF Data Sources in Manual Check and Payment Entry Usability 

Expanded Vendor Name to 50 Characters Compliance, 

Usability 

Select Invoices from any Purchase Transfer Vendor in Manual Check 

and Payment Entry 

Ease of use, 

Efficiency 

Ability to Reprint Quick Print Checks Ease of use, 

Efficiency 

New Sort Options for Vendor Audit Report Ease of use, 

Efficiency 

New Sort Options in Selection Dialogs Ease of use, 

Efficiency 
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Additional UDF Data Sources in Manual Check and Payment Entry 

When processing a remittance using Check Printing and Electronic Payments, user-defined 

fields can be defined using a wide variety of business object sources in Custom Office.   

When attempting to process the 

same payment from Manual Check 

and Payment Entry, matching user-

defined fields was not previously 

possible.  The addition of 

corresponding data sources to the 

Manual Check and Payment Entry 

tasks now allows ñin the momentò 

check processing with consistent 

data elements, improving efficiency. 

Additionally, you are now able to pull 

invoice AP History Header data to a 

check detail UDF, making it easier to 

print the information you want on the 

check stub. 

 

Expanded Vendor Name to 50 Characters 

Everyone likes to put the best face forward when doing business with others.  In the age of 

electronic funds transfers coupled with heightened awareness of fraudulent banking activity, 

transactions with truncated payee names are subject to scrutiny and possible rejection.   

In the 2015 release, the 

length of the Vendor Name 

field has been expanded to 

50 characters.  All externally 

facing vendor reports and 

forms have been modified to 

accommodate longer vendor 

names, including standard 

check forms.  Where the full 

name is not able to fit on 

internally facing reports or 

forms, the name is wrapped 

to a second line, or in a few 

cases it is truncated.  
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Select Invoices from any Purchase Transfer Vendor in Manual Check and Payment Entry 

Surely, transferring a balance from a purchase vendor paid by credit card to the credit card 

vendor is a time saver, but what happens when you have more than one invoice to transfer for a 

purchase vendor?  This release provides the ability to select multiple invoices from a purchase 

vendor, simplifying the process into a single step creating multiple individual transfers from that 

selection. 

 

 

 

 

 

 

 

 

 

 

New Sort Options for the Vendor Audit Report 

If you are tracking changes to Vendor records, it may be that you only want to determine who 

made changes and what they changed for a specific vendor or range of vendors.  Now you can 

both sort the report by Vendor Number and select just the vendors you want to review.  Save 

time by only viewing the records you need to review. 
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New Sort Options in Selection Dialogs 

Selection windows may contain hundreds of records and there is no doubt that scrolling through 

them can be time consuming.  With the new multiple column sort option in selection windows, 

modeled after familiar Excel column sorting functionality, you can sort on selected columns to 

speed up your search and quickly find just the record or records you want. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The time saving feature for sorting on multiple columns is now available in: 

¶ Select Invoices for Payment in Invoice Payment Selection 

¶ Select Check and Electronic Payment Maintenance Invoices in Check and Electronic 

Payment Maintenance 

¶ Select Manual Check and Payment Invoices in Manual Check and Payment Entry 

¶ Select Vendor Transfer Invoices in Invoice Data Entry and Manual Check and Payment 

Entry 

¶ Select Customer Invoices accessed through Accounts Payable from Accounts Receivable 

Clearing Entry 

 

 

 

 

 

 

 



 

2015 Release Guide ï Sage 100 ERP Page 15 of 60 
 

Feature Summary ï Accounts Receivable 

Feature Description (High Level) 
Benefit 

Cash Receipts List Button Added Efficiency, 

Usability 

Option Added to Print Invoices Through Sage Data Cloud  Save money; 

Efficiency 

Sort Options Added for Customer Audit Report Ease of use, 

Efficiency 

Calculator button added to Finance Charge Applied field Accuracy, 

Efficiency 

Ship Via field added to Customer Ship-To Address Maintenance Accuracy, 

Efficiency 

Added Pay Date for the Salesperson Commission Report Efficiency 

 

Cash Receipts List button Added 

In Sage 100 ERP 2015 locating an open, un-posted cash receipt is now significantly easier.   

 

 

 

 

 

 

The new Cash Receipts List Button on the Cash Receipts Deposit or the Cash Receipts Entry 

screen opens a convenient, sortable listing so that you can quickly locate the entry saving both 

time and increasing customer satisfaction.  Youôll now be able to provide the answers your 

customers need at a momentôs notice. 
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Option Added to Suppress Printing Invoices Emailed through Sage Data Cloud  

The convenience and improved cash flow achieved through the use of Sage Billing and 

Payment cloud invoicing and click-to-pay solution is notable.   

Save even more time and 

money by suppressing the 

printing of the hard copy 

invoice for those invoices 

you email out through 

Sage Billing and Payment.   

Easily keep track of when 

the invoice was sent, 

received and opened and, 

if desired, you can always 

resend or print the invoice 

from Sage Billing and 

Payment, or you can even 

send it to a different 

person. 

 

Sort Options Added for Customer Audit Report 

If youôre tracking changes to customer records, you may only want to see who made changes 

and what they changed for a specific customer or range of customers.  Now you can both sort 

the report by Customer Number and select only the customers you want to review. Save time by 

only viewing the customer records you need to review. 
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Feature Summary ï Bank Reconciliation 

Feature Description (High Level) 
Benefit 

New Sample Format Available in Positive Pay Export Wizard Efficiency 

The Remit To Name Now Written to Bank Reconciliation During 

Accounts Payable Check Register Update 

Ease of use 

Multi-column Sort Available in Bank Reconciliation Ease of use 

 

 

New Sample Format Available in Positive Pay 

Export Wizard 

Positive pay is a powerful anti-fraud tool to make 

certain the checks paid by your bank are the ones 

you want paid.  In the US, nearly every commercial 

bank offers the service and the challenge can be 

knowing just the right format for the file to transmit to 

the bank.  Sage 100 ERP offers a number of sample 

formats, and weôve added another one for Capitol 

One Bank in this release. 

 

The Remit To Name Now Written to Bank Reconciliation During Accounts Payable Check 

Register Update 

In previous versions, the payee name in Bank Rec was always the vendor name.  With the 2015 

release, the Remit To Name will now be written to Bank Rec during AP Check Register Update 

and Manual Check Register Update so B/R Positive Pay Export will export the correct payee 

name.  

Multi-column Sorting Available in Bank Reconciliation 

You can now sort on multiple columns in Bank Reconciliation tasks.  By using the search criteria 

shown in the example below, you can easily sort all of the cleared checks to the top.  This will 

save you time when reconciling bank, especially when working with large amounts of data. 
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Feature Summary ï Credit Card Processing 

Feature Description (High Level) 
Benefit 

Process Second Pre-authorization after First One Expires Efficiency; 

Improved Cash 

Flow 

Third Party Payment Processing Service Available Accuracy, 

Efficiency 

Level 3 Credit Card Processing Added Security; Save 

money 

 

Process Second Pre-authorization after First One Expires 

In Sage 100 ERP, a pre-authorization on a credit card transaction puts a hold on the 

consumerôs account for the amount of the authorization for 7 days.  This protects you by 

ensuring that the funds are available for payment when you ship the order.   

However, business just doesnôt always go according to plan.  What happens when the 

merchandise to fulfill the shipment is delayed?  Now all the risk is back on you, especially if the 

hold has expired.   

The 2015 release of Sage 100 ERP helps address that risk.  You can now process a second 

pre-authorization for the same order, for the same amount, once the first one has expired and 

cover your exposure with an extended hold.    

Hereôs how: 

1. From the Sales Order Main menu, select either Sales Order Entry or Invoice Data 

Entry. 

2. Select the sales order or 

invoice you need to re-

authorize. 

3. On the Credit Card tab, click 

the Fix button. 

4. Delete the original 

authorization number that 

appears in the Auth No. 

field.  The values in the 

sales tax and amount field 

will be recalculated. 

5. Click Submit Card. 

 

Credit Card Processing 
Compliance, Cost Savings, and Convenience 
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Third Party Payment Processing Service Available 

Integrated payment processing with your Sage 100 ERP solution is key to offering the best 

possible buyer experience for your customers and to improving your cash flow with a minimum 

of duplication.  While Sage offers highly secure PCI compliant merchant processing solutions, 

we understand that your business might be in a position that requires you utilize another service 

provider for one reason or another. 

The good news is, Sage now has an option for you ï Third Party Payment Processing (TPP).  

You can now use your existing payment processor and use the TPP service offered by Sage 

Payment Solutions as a gateway for seamless integration with Sage 100 ERP.  There are fees 

associated with the use of the service, and a limited number of processors are supported.  For 

additional information contact your reseller or Sage representative. 

Level 3 Credit Card Processing Added 

Increasingly, corporate cards are being used to pay for goods and services.  Merchant card 

processors (e.g., Visa and MasterCard) consider payments made with corporate cards more 

secure and reliable, so they offer lower rates.  Government and school entities may require the 

savings to be passed on to them, but otherwise you can determine whether to pass long or 

retain any savings.  

With the introduction of Level 3 credit card processing for corporate cards, Sage 100 ERP now 

allows users to gather and transmit the data elements required at the line item to qualify for 

these advantages.  Changes in several areas were introduced to enable this capability for 

payments entered in Sales Order Entry and S/O Invoice Data Entry. 

Note: Deposit transactions are not eligible for Level 3 processing as line item detail is 

required and it is not possible to assign a deposit transaction to specific lines. 

 

Library Master 

On the Library Master Setup menu, in 

Country Code Maintenance, a new 

field ñISO Country Codeò was added.  

Information from this field is included 

with the ship-to address information 

when processing Level 3 credit card 

transaction. 
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Accounts Receivable 

To set up a customer for corporate credit card processing: 

1. A new Include Level 3 Data check box has been added to the Payment Type 

Maintenance window on the Accounts Receivable Setup menu. 

2. In Customer 

Maintenance, the 

customerôs Default 

Payment Type (Dflt Pymt 

Type on the Additional 

Tab) should be set to 

CREDIT CARD. 

3. Click the Credit Cardsé 

setup button, and select 

the card to be used for 

Level 3 processing. 

4. Complete all of the 

appropriate information 

INCLUDING the 

Corporate ID/PO number 

associated with the card. 

 

Note: Complete processing information will not be captured without this step. 

 

Sales Order 

A number of additions were made in 

Sales Order to accommodate Level 

3 data.  The following fields were 

added to the secondary grid in Sales 

Order Entry and S/O Invoice Data 

Entry in order to capture the line 

item information required for Level 3 

processing. 

¶ Commodity Code 

¶ Alt Tax ID 

¶ Tax Type 

¶ Net/Gross 

¶ Debit/Credit 

¶ Tax Amount 

¶ Tax Rate 
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Additionally, a Level 3 button has 

been added to the Credit Card tab in 

Sales Order Entry and S/O Invoice 

Data Entry.  This button can be 

used to enter additional information 

for level 3 transactions. 

Note: An empty text string or a 

zero value will be submitted if 

these fields are left blank. 

 

 

Note: Certain default values must be set to ensure that the fields added to the Lines tab 

are available without first entering information on the Credit Card tab. See ñSetup 

Customer Credit Cards for Level 3 Processingò in the help system. 

 

Customer Purchase Order Number 

Customer purchase order numbers are now transmitted as part of the transactions when 

processing Level 3 credit card payments.  The purchase order number will share the same 

field as the sales order or invoice number, and they will be separated by a dash. 
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Feature Summary ï Purchase Order Enhancements 

Feature Description (High Level) 
Benefit 

Purchase Order History now Available Efficiency 

Purchase Order ñCopy Fromò Added Efficiency, 

Productivity 

New Printing Options for ñKeep Source Document Openò for Purchase 

Order Forms 

Efficiency 

Added the Batch Number to ñThis order is currently beingéò Dialogs  Accuracy, 

Efficiency 

Sort option in Purchase Order Options, Generate Tab Efficiency, 

Productivity 

Additional Vendor Memo Button on Header Efficiency, 

Consistency 

Redisplay Source Document after Printing Sales Order and Purchase 

Order Forms 

Efficiency, 

Productivity 

Warehouse Field Added to Ship-To Address Maintenance Efficiency, 

Productivity 

Columns Added in Purchase Order Receipt History Inquiry to Display 

Additional Costing Elements  

Usability, 

Accuracy 

Added Calculator button to Landed Cost and Other Fields Usability, 

Accuracy 

Control which Email Address Paperless Office uses to Email 

Documents to Vendors  

Efficiency, 

Profitability 

 

Purchase Order History now Available 

Sometimes, it would just be nice to go back and look at what was originally ordered from a 

vendor 6 months or a year ago but only receipt history is retained.   

Beginning with the 2015 Release you now have options to Retain Purchase Order History.  It is 

modeled after Sales Order history, so if you are familiar with Sales Order History then you will 

feel right at home with Purchase Order History. 

 

 

 

 

Purchasing 
Managing Supply Flow As Well As Costs 
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Implementing Purchase Order History 

There are three ways to create the Purchase Order History from existing Purchase 

Order Entry records. 

1. In Conversion, as explained below. 

2. If you go into Purchase Order Options and turn on History you will be prompted. 

3. Use the Create Purchase Order History program on the Utilities menu.  

After migrating companies to 2015 when conversion is done from Company 

Maintenance a dialog will appear that will allow you to setup the new Purchase Order 

History feature and optionally create history from existing Purchase Order Entry records. 

If a specific company is being converted the choices from this dialog will be applied to 

that company.  If all companies are being converted at once, the choices will be applied 

to all companies. 

It is important to note that the pop up does not reappear for each company during 

conversion ï it only appears once at the beginning.  Therefore, if you want to convert 

data for multiple companies overnight you donôt have to worry that selecting this option 

might cause a delay in the process.  
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Purchase Order Options and Cancellation Codes 

When the option is set to prompt for Retain Deleted Orders or Retain Deleted Lines for 

Orders you will have the opportunity to enter a cancellation code.  P/O Cancel and 

Reason Code Maintenance allows you to enter codes and descriptions that are 

meaningful to your business, or you can simply take advantage of the prepopulated 

codes.  If you do not want a code to appear in lookups and it is not currently contained in 

Purchase Order History records, you can simply check inactive.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: The new features that allow the user to delete unused codes or set to 

inactive will be retrofitted into S/O Cancel and Reason Code Maintenance.   

 

 

 

 










































































